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STUDENT JOURNEY VIDEO

https://drive.google.com/file/d/13FCyL4bWVfdMJCj9Jo90JdvXswiNgm4K/view?usp=drive_link
https://drive.google.com/file/d/13FCyL4bWVfdMJCj9Jo90JdvXswiNgm4K/view?usp=drive_link


TRANSCRIPT INFORMATION: STAFF/ADMIN

OVERVIEW: https://www.cvc.edu/educators/processing-transcripts/ 

SENDING
○ Automated transcript sending officially launched in August 2025 for 

colleges that use Parchment as their transcript vendor (free to 
students/colleges)

○ CVC Exchange Transcript Sending Matrix 
RECEIVING

○ Home Colleges must still process/evaluate transcripts for CVC Exchange 
students (transcripts may expire after 30 days if not opened/downloaded) 

○ CVC Exchange Transcript Receiving Matrix 

https://www.cvc.edu/educators/processing-transcripts/
https://www.cvc.edu/transcript-reference/
https://www.cvc.edu/transcripts-receiving/


ADMIN DASHBOARD: TERM TRANSCRIPT REPORT 

Quick Guide

https://view-su2.highspot.com/viewer/74d8353310ff4aa091fc571d1fcaaab0#1


TRANSCRIPT INFORMATION: STUDENTS

Transcript Information:
cvc.edu/students/transcripts-students/

Official Transcripts:
cvc.edu/students/transcriptordering/  

https://www.cvc.edu/students/transcripts-students/
http://cvc.edu/students/transcriptordering/


SUPPORT RESOURCES

ADMINISTRATORS

CVC Exchange Admin Homepage https://www.cvc.edu/educators/exchange/ 

Admin Login https://search.cvc.edu/exchange/admin/sign_in 

College Documentation https://cvc-oei.atlassian.net/wiki/spaces/CEADP/p
ages/2299035649/Overview 

Self Support / FAQ / Videos https://cvc.freshservice.com/support/solutions  

Support support@cvc.edu

STUDENTS

CVC Exchange Homepage https://www.cvc.edu/ 

Student Login https://search.cvc.edu/users/sign_in 

Self Support / FAQ / Videos https://cvc.freshservice.com/support/solutions  

Support cvc.customersupport@parchment.com

https://www.cvc.edu/educators/exchange/
https://search.cvc.edu/exchange/admin/sign_in
https://cvc-oei.atlassian.net/wiki/spaces/CEADP/pages/2299035649/Overview
https://cvc-oei.atlassian.net/wiki/spaces/CEADP/pages/2299035649/Overview
https://cvc.freshservice.com/support/solutions
mailto:support@cvc.edu
https://www.cvc.edu/
https://search.cvc.edu/users/sign_in
https://cvc.freshservice.com/support/solutions
mailto:cvc.customersupport@parchment.com


FUTURE/RECORDED TRAININGS

https://www.cvc.edu/educators/
exchange/exchange-training/ 

https://www.cvc.edu/educators/exchange/exchange-training/
https://www.cvc.edu/educators/exchange/exchange-training/
https://www.cvc.edu/educators/exchange/exchange-training/
https://www.cvc.edu/educators/exchange/exchange-training/


Questions?



Thank you!

CVC Exchange Support
support@cvc.edu 

mailto:Support@cvc.edu

